Consultation on Legal Entitlement Advice Services

Birmingham City Council invites suitable organisations or individuals to participate in a minimum six week market consultation process which will allow the Council to effectively commission Legal Entitlement Advice Services that provide value for money and excellent advice to the citizens of Birmingham. 

Access to Legal Entitlement Advice supports the Council’s strategic aim of economic well-being for the citizens of Birmingham. This consultation provides the opportunity for organisations to participate in the shaping of the procurement approach which will take into account both the strategic aim and the capability of the market.

Commissioning of these services will be in well defined ‘lots’, each securing a specific type(s) of legal entitlement advice services. The offering of lots to the market will be staggered over a period of time, starting with one batch of single year commissions and the remainder on three yearly contracts, to achieve flexibility and continued relevance to prevailing needs.

Phase 1, the subject of this consultation, commissions the following advice types:-

Welfare Benefit & Debt Advice
Tribunal Representational Service
Immigration Advice

The key drivers for the development of the contracts are:

· To enable any organisation, regardless of sector, to be able to deliver services if they are considered to be the best equipped/most appropriate to do this.

· To ensure that Birmingham City Council’s contracts are outcomes focused and aligned to the Council Plan and Community Strategy priorities.

· To ensure that the Council achieves value for money from its procurement and that the contract supports the delivery of excellent public services for citizens and residents in Birmingham.

Suitably established and experienced organisations and individuals are invited to register their interest and request the Market Consultation Questionnaire by writing to: -

Mrs M. Samrai, Corporate Procurement Services, Lancaster Circus, PO Box 10680, Birmingham, B4 7WB.

Or by e-mail to procurement_info@birmingham.gov.uk or fax to 0121 303 7322
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